ubawotrk CITY OF MINEOLA 03/04/20
bjames Work Order Tracking Report By Requested Date 09:51
Completed From: 02/01/2020 To: 02/29/2020 Page:
Account Customer: Name/Address Desc Work Work: Order Date/Time Date/Time Date/Time Units Meter Read Meter Special - Special
Number: Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id 2
010-0012200-009 CANDELARIO ROGELIO 12948 Miscellaneous 01/31/20-15:24 01/31/20-15:24 02/03/20-10:52 1 02/03/20 9957210 12097066
303 PHILLIPS STREET Instructions: customer said the meter box is open and there are cables. check if is the old meter or new one
Field Comment: wire not good, meter ok
010-0008440-001 CITY OF MINEOLA 12960 Miscellaneous 02/04/20-09:34 :02/04/20-09:3402/28/20-12:53 1 02/28/209957273 12098775
200 W. FRONT Instructions: Move one of the Iron Horse Square trash cans near playground (move the one on west end of train barn
)
Field Comment:
010-0008440-001 CITY: OF MINEOLA 12961 Miscellaneous 02/04/20-09:36 :02/04/20-09:36  02/28/20-12:52 1 02/28/20::9957273 12098775
200 W. FRONT Instructions: Pick up all sections of large plywood walkway and place inside train barn & discard wooden 1/2 barre
1 under metal gazebo near train barn
Field Comment:
010-0008440-001 CITY OF MINEOLA 12962 Miscellaneous 02/04/20-09:37 02/04/20-09:37 02/28/20-12:53 1 02/28/20 9957273 12098775
200 W. FRONT Instructions: Spray train tracks and old Katy tracks before 1lst week in March to kill grass
Field Comment:
004-0030100-002 MCMULLEN - LOU ELLEN 12968 Miscellaneous 02/06/20-11:44 °02/06/20-11:44 - 02/07/20-10:01 1 02/07/20 9956833 12095126
1015 E. BROAD: #5 Instructions: VACANT should not be on, possible people living there. Might need to pull or ‘lock
Field Comment: off locked
006-0023200-001 BROOKSHIRE GROCERY CO 12977 Miscellaneous 02/07/20-09:06 02/07/20-09:06 02/07/20-09:16 1 02/07/20 8398473 10107975
1224 N. PACIFIC Instructions: Should be UT please verify
Field Comment:
007-0016700-005 VACANT 12995 Miscellaneous 02/11/20-00:17 02/11/20-00:00 02/12/20-14:37 1 02/12/20 9955647 10203323
410 GUY STREET Instructions: check meter read 0
Field Comment: pull take off route
008-0009800-008 VACANT 12996 Miscellaneous 02/11/20-00:17 02/11/20-00:00 02/12/20-14:21 1 02/12/20 9955606 10184091
210 MC WHORTER STREET Instructions: check meter and get reading read 0
Field: Comment: pulled take off route
011-0000200-007 ALLEN: KRISTIN C 12997 Miscellaneous 02/11/20-00:17:02/11/20-00:00 02/24/20-08:16 1 02/24/20 9955765 12098964
700 GOODSON  CIRCLE Instructions: didn’t read, get reading
Field Comment:
001-0020100-002 RICHARDSON DAVID & ELIZABETH 12998 Miscellaneous 02/11/20-00:17 02/11/20-00:00 02/13/20-15:32 1 02/13/20 9957150 12098153
1025 SYCAMORE Instructions: read 0 get reading and check meter
Field Comment:
010-0001000-007 VAL’S: ITALIAN RESTAURANT & PIZ 13002 Miscellaneous 02/12/20-00:08 02/12/20-00:00 02/13/20~08:39 1 02/13/20 9957340 00262286
130 E. BROAD Instructions: meter read 0 get reading

Field Comment:

reg broken
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003-0011820-002 CRENSHAW HWY 80 CAR WASH 13004 Miscellaneous 02/12/20-00:10 02/12/20-00:00 02/13/20-15:27 1 02/13/20 42526244 7434264
101 WIGLEY: STREET Instructions: report says check wire, reading is off
Field Comment: reading fixed wire meter okay
007-0005900-015 LANE ‘KRISTIN A 13000 Miscellaneous 02/12/20-08:11 ::02/12/20~08:11 02/12/20-12:48 1 02/12/20 9955689 10155571
1014 N. PACIFIC Instructions: Customer has no water since midnight
Field Comment: meter spinning turned water off. tried to talk to customer but nobody was at home.
005-0001100-004 WILLIAMS BARBARA 13013 Miscellaneous 02/14/20-09:40 02/14/20-09:40 02/14/20-15:12 1 02/14/20 8672265 10261950
906 N. :JOHNSON Instructions: ' check meter should be off was cut off earlier this week.
Field Comment: off
002-0014700-002 RINGGOLD MICHAEL 13014 Miscellaneous 02/14/20-09:42 02/14/20-09:42  02/14/20-15:12 1 02/14/20 10474234 10923753
662 W. KILPATRICK Instructions: check meter should be off was turned off earlier this week
Field Comment: off
003-0005400-004 CLOWER RODNEY 13015 Miscellaneous 02/14/20-09:44 02/14/20-09:44 02/14/20-15:11 1 02/14/20 9957121 10153396
104 E. PATTEN Instructions: check meter should be off water was turned off earlier this week
Field: Comment: meter still off
004-0018900-002 FULLER BENJAMIN 13018 Miscellaneous 02/14/20-13:35:02/14/20-13:3502/14/20-13:37 1 02/14/20 9574638 12098876
687 INWOOD Instructions: PLEASE TURN BACK ON, GAVE AN EXTENSION
Field Comment:
007-0005900-015 LANE KRISTIN A 13023 Miscellaneous 02/17/20-11:42 02/17/20-11:42 02/18/20-10:43 1 02/18/20 9955689 10155571
1014 N. PACIFIC Instructions: please get reading again
Field Comment:
008-0008000-001 VACANT 13028 Miscellaneous 02/18/20-10:16 02/18/20-10:16  02/19/20-10:10 1 02/19/20 27962539 12093381
309 LANDERS Instructions: PROPERTY GETTING READY TO BE DEMOLISHED. LOCATE WATER METER AND PULL METER PER WILLIAM.
Field Comment: meter pulled
001-0001200-006 WALKER MICHAEL S 13033 Miscellaneous 02/18/20-15:42 02/18/20-15:42 02/21/20-07:52 1 02/21/20 10474171 10916400
107 STONE Instructions: camera line please
Field: Comment: camera sewer line and found that the problem is within the customers property
003-0005400-004 CLOWER ‘RODNEY: 13036 Miscellaneous 02/19/20-15:51:02/19/20-15:51"02/20/20-10:46 1 02/20/20 9957121 10153396
104 E. PATTEN Instructions: turn water ON
Field Comment: water running meter off
009-0001200-008 VACANT 13038 Miscellaneous 02/20/20-13:21 02/20/20-13:21 02/21/20-10:35 1 02/21/20 9957005 12099907
415 GIRAUD: STREET Instructions: ' PULL METER: PER JUSTIN.  HOUSE GOING TO BE: DEMOLISHED.
Field Comment: pulled
003-0013600-008 BIGGS FELICIA 13044 Miscellaneous 02/21/20-12:41 02/21/20-12:41  02/24/20-08:17 1 02/24/20-:9957059 12098907
411 E. BLAIR STREET Instructions: please turn on asap someone home

Field Comment:
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007-0000100-000 A CAMPBELL PRESTON 13064 Miscellaneous 02/26/20-08:05 02/22/20-12:10 02/22/20-00:00 9957538 12096764
401 IVEY STREET Instructions: = Called out by dispatch to turn water on? MM
Field Comment: Turned water on; Called out by dispatch. MM
005-0007200-003 A CORTEZ ACENCION M 13054 Miscellaneous 02/24/20-15:43 02/24/20-15:43 02/26/20-16:08 1 02/26/20 10070735 10192618
1235 N. JOHNSON Instructions: Customer is inquiring about the big hole that was dig in front of their house for a pipe repair. It

is still open.
Field Comment: filled up hole and dressed it up
005-0026400-003 ‘A FRY BILL 13058 Miscellaneous 02/25/20-13:56 02/25/20-13:56 02/26/20-09:38 1 02/26/20 10474365 10721669
211 SPRING LAKE Instructions: customer had a leak at the meter, they fix it. They took the hox out to: fix the leak and then put it
back. Take Reading to see how bad the leak was. Customer says there is a black box with wires,
Field Comment: removed wire, meter ok
001-0001300-001 I VACANT 13071 Miscellaneous 02/27/20-11:05 02/27/20-11:05 02/28/20-11:14 1 02/28/20 10954595 13519084
108 STONE Instructions: FAMILY CAME BY WANTING TO KNOW WHY THEIR DRIVEWAY IS BLOCKED BY SOMEONE DIGGING.
Field Comment: water dept: fixed a sewer service
Number: of ‘work orders: 27 Units: 26 Completed: 26 Not Completed: 1




